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s6:2853/QD-UBND 	 San Tinh, ngay03 thong 7 nom 2018 

QUYET DINH 
Ban hanh Noi quy tiep cong dan 

tai Try see tiep cong dan buyer' San Tinh 

CHU TICH UY BAN NHAN DAN HUYtN SON TINH 

Can cur Luat To chdc chinh quyen dia phuong ngay 19/6/2015; 
Can dr Luat Tiep cong dan ngay 25/11/2013; 
Can cur Luat Khi'eu nai ngay 11/11/2011; 
Can cur Luat TO coo ngay 11/11/2011; 
Can cu Nghi dinh so 64/2014/ND-CP ngay 26/6/2014 dm Chinh phit quy 

dinh chi tie't thi hanh mot so ditu cua Luat Tiep cong dan; 
Can cur Nghi dinh so 75/2012/ND-CP ngay 03/10/2012 dm Chinh 	quy 

dinh chi tiet mot so dieu cda Luat Khieu nai; 
Can cur Nghi Binh so 76/2012/ND-CP ngay 03/10/2012 cila Chinh phu quy 

dinh chi tiet thi hanh mot so dieu cua Luat To coo; 
Can cur Thong to so 07/2014/TT-TTCP ngdy 28/7/2014 cUa Thanh tra Chinh 

phu huong dan quy trinh tiep cong dan; 
Can cur Quyet dinh so 02/2018/QD-UBND ngdy 27/4/2018 dm UBND 

huyen ban hanh Quy dinh ye tiep cong dan va tiep nhan, xir I)'/ don khi'eu nai, don 
to coo, don kien nghi phan anh tai Tru s6 tiep cong dan huyen Son Tinh; 

Theo 6 nghi cua Chanh Van phong HDND va UBND huyen tai Tor trinh so 
78/TTr-VP ngay 02/7/2018, 

QUYET DINH: 
, 	Dieu 1. Ban hanh kern theo Quyet dinh nay NOi quy tiep cong dan tai 	s6 

tiep cong dan huyen Son Tinh. 
Dieu 2. Quyet dinh nay c6 hieu luc ke tux ngay lc)", ban hanh. 
Dieu 3. Chanh Van phong Hoi dOng nhan dan va Uy ban nhan dan huyen; 

Thu truong cac phOng, ban, nganh truc thuOc Uy ban nhan dan huyen; Tnrong Ban 
Tiep cong dan huyen; Chu tich Uy ban nhan dan cac xa va cac to chdc, ca nhan c6 
lien quan chiu trach nhiem thi hanh Quyet di  

Noi nh(on 
- Niu.r Dieu 3; ---- 
- UBND tinh; 
- Thanh tra tinh; 
- Ban Ti4 cong dan tinh; 
- TT Huyn uji; TT HDND huyen; 
- Chu tich va cac PCT UBND huyen; 
- UBMTTQVN huyen; 
- Cac I-10i, Doan the huyen; 
- Liru: VT, TCD. 
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NOI QUY TIEP CONG DAN 
TAI TRU SO TIEP CONG DAN HUYtN SON TINH 

(Ban hanh kern theo Quyet dinh so .18,5.a/QD-UBND ngaya3./7 /2018 
etia Chu tich (1y ban nhan dan huyen Son Tinh) 

I. CONG DAN DEN KHIEU NAI, TO CAO, PHAN ANH, MEN NGHI 
CO QUYEN, NGHIA 

1. Phai neu ro ho ten, dia chi hoc xuat trinh gidy to tfly than, gidy uy quy'en 
(neu co); 

2. Co thai di) dung mtrc, ton trong doi \Teri nguai tiep cong dan; 
3. Trinh bay trung thirc str viec, cung cap thong tin, tai lieu lien quan den noi 

dung khieu nai, to cao, kien nghi, phan anh; 1c7 ho4c diem chi xac nhan nhang noi 
dung trinh bay da" dugc nguai tiep cong dan ghi chep lai; 

, 	4. Nghiern chinh chap hanh 	quy tiep cong dan va hirang dan 	nguai 
tiep cong dan; 

5. Truang hop nhieu nguai ding khieu nai, to cao, kien nghi, phan anh ye 
mot noi dung thi phai cir nguai dai din de trinh bay noi dung khieu nai, to cao, 
kien nghi, phan anh; 

6. Khong mang theo cac loci vu khi, chat no, chat d0c, chat chay va cac loaf 
hung khi khac vao Tru so• tiep cong dan; 

7. Dugc quyen khieu nai, to cao vai thu truang trtrc tiep ciia can 119, cong 
chirc tiep cong dan ve nhfing hanh vi sai trai, gay can trey, phi&I ha, sach nhiJu 
trong khi lam nhi@n vu; 

8. Doi ved tnrang hgp to cao, dugc gift bi mat h9, ten, dia chi va bUt tich cua 
nguai to cao; 

9. Trang phpc phai chinh te, khong dugc an mac ha hang trai thuan phong 
m5'Ttuc, ton trong trast tu cong cong, gift gin v" sinh chung; 

10. Khong dugc tkr Y sir dung phucmg tien ghi hinh, ghi am khi chua dugc sir 
cho phep cua nguai tiep cong dan; 

11. Khong dugc lgi dung quyen khieu nai, to cao, kien nghi, phan anh de 
gay f6i trlat tir noi tiep cong dan; c6 16i noi, hanh dOng xuc pham danh du, uy tin 
cua ca quan nha nuerc, can b6,,  cong chirc tiep cOng dan va thtrc 	cac hanh vi 
khac nhu: kich dOng, loi keo, nam va, chiri rua, si nhuc, lai noi thO 

II. CAN BO TIEP CONG DAN CO NHItM VU, QUYEN HAN: 

1. Khi tiep cOng dan, nguai tiep cOng dan phai bao dam trang phuc chinh 
c6 deo the cong chirc, vien,chIrc ho4c phU hi'eu theo quy dinh; 

2. Yeu cau nguai den khieu nai, to cao, kien nghi, phan anh neu h9 ten, 
dia chi ho4c xuat trinh giay to thy than, giay uy quyen (neu co); có don hoc trinh 
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bay ro rang,* dung khieu nai, cao, kien nghi, phan anh; cung cap thong tin, tai 
lieu can thiet cho viec tiep nhan, thv ly vu viec; 

, 3. Co thai dO dimg mirc, ton trong cong dan,,lang nghe, tiep nhan don khieu 
nai, to cao, kien nghi, phan anh hoac ghi chep day du, chinh xac not dung ma 
ngtriyi den khieu nai, to cao, kien nghi, phan anh trinh bay; , 

4. Giai thich, htreyng 	cho ,ngueri den khieu nai, to cao, kien nghi, phan 
anh chap hanh chir tnrang, dtrong loi, chinh sach, phap luat,,ket 14n, quy& dinh 
giai,  quyet da cc') hieu 	phap luat cira,co quan có tham quyen; htrong dan nguiyi 
khieu nai, to cao, kien nghi, phan anh den dung co quan hoac nguiYi có tham quyen 
giai quyet; 

5. Yeu cau ngtred vi pham not quy noi tiep cong dan chAm dirt hanh vi vi 
pham; trong trtrZyng hop can thie't, lap bien ban ve viec vi pham va yeu cAu co quan 
chirc nang xir ly theo quy dinh cira phap luat; 

, 	6. Tir choi ,tiep ngtred trong tinh trang say do dung chat kich thich, nguei 
mac benh tarn than hoac mot benh khac lam mat kha nang nhan thirc hoac kha 
nang dieu khien hanh vi cua minh; 

7. Tir choi tiep ngtred co hanh vi de d9a, Vic pham co quan, to chdc, don vi, 
nguiyi,tiep cOng dan, ngtreei thi hanh cong vu hoac có hanh vi khac vi pham 	quy 
noi tiep cOng dan; 

8. Tir choi tiep ngtroi khieu nai, to cao ve vu viec cid giai quye't dung chinh 
sach, phap luat, &roc co quan nha mr&c co thAm quyen ki'em tra, ra soat, thong bao 
bang van ban va dad &roc tiep, giai thich, huOng dan nhung van co tinh khieu nai, 
to cao keo dai. 

III. THdI GIAN TIEP CONG DAN: 

1. Can bO, cOng chirc tiep cong dan thfrong xuyen vao cac ngay lam viec. • 
2. Chu tich UBND huyen tiep cong dan dinh kS,  vao ngay 10 va. ngay 20 

trong thang, neu ngdy do clang ngay thir bay, ngdy chu nhat, ngay 16 thi se tiep vao 
ngay lam viec hanh chinh lien ke sau do. Cong dan phal clang 1c$T not dung vOi 
Trt.remg Ban Tiep cong dan huyen (thong qua can ba cong char tie!, cOng dcin). 

3. Thoi gian tiep ding dan: 
- BuOi sang: Tir 7 gia 00 phut den,11 gier 30 phut. 
- BuOi chieu: Tir 13 gie. 30 phut den 17 giec.,  
Het gio lam viec cong clan n khieu nai 	han anh, kien nghi khong 

&roc km lai noi tiep cong dan./. 
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