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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO QUANG NGAI Dc 1ap - Ty do - Hanh phic

$6:5%43/UBND TP.Qudng Ngdi, ngay A8 thang 11 nim 2020

V/v trién khai xay dung chuyén déi,

ap dung Hé thong quéan 1y chét luong

theo Tiéu chuin qubc gia TCVN ISO
9001:2015 tai UBND thanh phd

Kinh giti: Céc co quan chuyén moén thudéc UBND thanh phé.

Thuc hién Quyét dinh s6 599/Qb-UBND ngay 26/4/2019 cta Chu tich
UBND tinh Quang Ngéi ban hanh Ké hoach trién khai xay dlmg chuyén dbi,
ap dung Hé théng quan 1y chét lugng theo Tiéu chuin qudc gia TCVN ISO
9001:2015 vao hoat dong cia cac co quan hanh chinh tinh Quang Ngai, giai
doan 2019-2020; @& dam bao tién do trién khai X8y dung chuyén ddi, 4p dung

Hé thong quan ly chét lugng theo Ti€u chuan qubc gia TCVN ISO 9001:2015,
Chu tich UBND thanh phd ¢6 y kién chi dao nhu sau:

1. Giao cac co quan chuyén mén thugc UBND thanh phé khan truong
kiém tra, ra soat, dbi chiéu cac quy dinh cta phap luét hién hanh, xdy dung
Muc tiéu chét lugng, Quy trinh tiép nhan, luan chuyén, giai quyét hd so, tra
két qua ho so cho t6 chirc, c4 nhan theo danh muc thi tuc hanh chinh thuc
hién tiép nhin hd so duge cong bd tai cac Quyét dinh s6 501/QP-UBND
ngay 02/4/2018, 2553/QD-UBND ngay 29/12/2017, 1714/QD-UBND ngay
15/10/2018, 754/QD-UBND ngay 16/5/2018, 754/QD-UBND ngay 25/5/2020
cta Chu tich UBND tinh; hoan thanh va béo cdo két qua thuc hién vé UBND thanh
phd, ddng gii file van ban qua dia chi Email: nguyenhoaivul985@gmail.com
trudc ngay 23/11/2020.

Luu y: Khi xdy dung Quy trinh tiép nhdn, ludn chuyén, gidi quyét ho so,
tra két qud hé so cho to chike, cd nhdn theo danh muc thi tuc hanh chinh thyc
hién tiép nhdn ho so dwoc cong bo tai cdac Quyet dinh néu trén cua Chu tich
UBND tinh phai thong nhat véi Quy trinh tiép nhdn, ludn chuyén, gidi quyét ho
so, tra két qua hé so cho t6 chikc, cé nhan theo danh muc thii tuc hanh chinh
thue hién tiép nhdn hé so duoc cong bo tai Quyét dinh s6 1995/0D-UBND
ngay 07/11/2018 cua Chu tich UBND tinh tai Trung tdm hanh chinh céng
thanh pho.

2. Trén co s& bdo céo cua cic don vi, giao Van phong thanh phd chi
tri, ph6i hop véi cac don vi lién quan tong hgp, tham muu UBND thanh
pho xay dung chuyén dbi, ap dung Hé théng quan 1y chit luong theo tiéu
chudn qudc gia TCVN ISO 9001:2015. Hoan thanh nhiém vu trwéc ngay
25/11/2020.




D4y 1a nhiém vu quan trong lién quan dén viéc chdm diém, xép hang
Chi s6 cai cach hanh chinh cta thanh phd; do d6, yéu cdu Thu truéng cac
co quan chuyén mén thuéc UBND thanh phd nghiém tac, khan truong trién
khai thuc hién./.

Noi nhan: KT. CHU TICH
-Nhur trén; O CHU TICH //’“”
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-CT, cac PCT UBND TPhé;
-VPTP: C,PVP, CV;
-Luu VT, Vil
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