Phuy lye 3
UY BAN NHAN DAN CONG HOA XA HOI CHU NGHiA VIET NAM
THANH PHO QUANG NGA] Bge lap - Ty do - Hanh phic

MUC TIEU CHAT LUONG NAM 2014
CUA UBND THANH PHO QUANG NGAI

. Théng qua vigc ap dung, duy tri, cai tién thwomg xuyén Hg théng quan ly
chat lugng theo tigy chuin quoc gia TCVN SO 9001:2008, UBND thanh phé
dam bao thyuc hién cic mye tigy say-

L. Bam bao 64,07% thy tuc hanh chinh duge xir Iy ding thén gian quy dinh
lai cac vin ban quy dinh lién quan:

2. Bam bao 50% van bén qe“'n ¢6 an dinh thei han giai quyét phaj duge theo
ddi, don doc vé theg han giai quyet;

3. Giai quyét 75% moi khidy nai, to cdo, tranh chap, phan anh cia t3 chire,
cong din theo ding phap lut;

4. Bam bio 100% cén b, cdng chire, vién chire duge theo dai quan Iy vé
dio tao, thuyén chuyén, bé nhigm, ning luong. ..

> Hoan thinh 100% chi tiéu ké hoach nam 2014 duge HDND thanh phé
Blao tai Nghi quyét sé 07/2013/NO-HEND ngiy 20/12/2013.
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