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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHiA VIET NAM
THANH PHO QUANG NG AT Dic lap - Ty do - Hanh phic

MUC TIEU CHAT LUQNG NAM 2013
CUA UBND THANH PHO QUANG NG AL

Thing qua viéc :jp_dung_.. duy tri, cai tién thuromg xuyén Ha théng quan Iy
chat lromg theo tidu chudn quoc gia TCVN 180 9007 12008, UBND thanh pho
dam béo thue hién cac muc tidy say:

L. Bam bdo 90% thi tue hink chinh duge xir Iy ding théi gian quy dinh tai
cae viin ban quy dinh lién quan;

2. Bam bao 100% van ban dén_ co an dinh thén han gidi quyét phai duroc
theo dii, don déc vé thai han giai quyéy;

3. Gidi quyét 100%; moi khiéu nai, 16 cao, tranh chip, phan dnh coa td
chire, edng din theo dung phap lugt:

4. Bam bao 100%% can b, cong chire, vién chire duge theo daj quan Iy vé
dio tao, thuyén chuyén, bé nhigm, nang heong, . i
5. Hodn thanh 100% chi tigu ké hoach ndm 2013 duge HOND thanh phi
giao tai Nghj quyét sé 07/2012/NQ-HBND ngay 21/12/2012,
TP Queng Ngdi, ngay of thang § ngm 2013 |4/
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